
 Community Partner Service Learning Survey Means  
Thirty KCC Service Learning Community Partners answered 12 questions on a 

4-point likert scale ranging from strongly agree = 4, to strongly disagree = 1.   

1. The college's service learning students 
("service learners") were an asset to our 
organization. 
 

3.72 

2. Our organization provided challenging, 
meaningful, and educational tasks for 
service learners to accomplish. 

3.53 

3. The college's service learners were 
reliable in performing their assigned duties. 

3.28 

4. The service learners were sensitive to the 
diversity of our clients/students. 

3.68 

5. The service learners understood our 
organization’s mission as part of the greater 
community. 

3.48 

6. The service learners had a positive impact 
on our organization’s efforts to meet 
community needs. 

3.72 

7. The service learners’ work benefited our 
organization’s clients/students and/or 
mission. 

3.78 

8. The service learners exhibited attitudes of 
an effective citizen. 

3.5 

9. The amount of time needed to supervise 
the service learners was reasonable. 

3.39 

10. There has been sufficient 
communication between the college's 
service learning staff and 
our organization. 

3.27 

11. We want to continue to have the 
college's service learners work with our 
organization. 

3.93 

12. Our organization’s staff understands the 
difference between volunteerism and service
learning. 

 
3.70 
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