Service Learning’s Role in Achieving Institutional Outcomes: Engagement, Learning, and Achievement
New Abstract

This chapter describes Kapiolani Community College’s comprehensive service-learning evaluation using their
institutional effectiveness model called Kapiolani Engagement, Learning, and Achievement (KELA). This
chapter presents the evaluation results in: 1) engagement, using the Community College Survey of Student
Engagement and a course-based pre- and post-test measuring service-learner and non-service-learner
sensitivity to social justice and diversity issues; 2) student learning outcomes, using best-practice, rubric-based
assessments of service-learner end of semester capstone essays; and 3) academic achievement, comparing
course success, re-enrollment, graduation and transfer rates between service-learners and non-service
learners. The results in general point to a positive relationship between service-learning and student success.
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