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MEMORANDUM 
 
August 19th, 2025 
 
TO:​ Kapiʻolani Community College Instructional Faculty 
 
FROM:​             Misaki Takabayashi, Chancellor 
 
SUBJECT:         Regular Substantive Interaction (RSI) Verification Process for Fully Online Classes 
 
Our commitment to excellence means continually innovating what we teach, how we teach, and how we 
support our community, ensuring Kapiʻolani Community College remains responsive to global shifts, 
workforce needs, and student aspirations. Innovating how we teach online and maintaining quality of 
online learning is integral to this effort. To this end, and in response to federal and accreditation 
requirements, the College must verify that Regular Substantive Interaction (RSI) is implemented in all 
fully online classes. These requirements are not only essential for continued federal financial aid 
eligibility and accreditation compliance but also reflect best practices for online teaching and student 
success. Therefore, participation in the RSI Verification Process will now be required for all faculty who 
teach completely online courses.  
 
To meet these mandates while upholding our values, the College will implement a process rooted in 
three key priorities: 

1.​ Achieving Compliance While Maintaining Faculty Autonomy: Ensuring minimum RSI standards are 
met while preserving faculty autonomy in teaching approaches. 

2.​ Ease of Completion: Designing the process to minimize faculty workload. 
3.​ Uniform Data Collection: Gathering data in a consistent way across all departments. 

 
The RSI Verification Form will be distributed by VCAA soon for Fall 2025 and every semester thereafter. 
This form is based on the ACCJC Peer Review Tool and ACCJC Continuous Improvement Rubric and is 
designed with a threefold purpose: 

1.​ Educate: Make RSI requirements clear and accessible to all faculty teaching fully online courses. 
2.​ Ensure: Confirm that each course meets required RSI standards while allowing faculty to choose 

the pedagogies, tools, and approaches that best align with their teaching style, discipline, and 
student needs. 

3.​ Elevate: Support self-driven continuous improvement through integration of rubric descriptors. 
 
 
Mahalo for your continued commitment to high-quality online education. 
 
C: Vice Chancellor for Academic Affairs, Accreditation Liaison Officer, Distance Education Coordinator, 
Department Chairs 

4303 Diamond Head Road 
Honolulu Hawai‘i 96816-4421 

Telephone: (808)734-9565 
Facsimile: (808)734-9162 

Website: www.kapiolani.hawaii.edu 

https://accjc.org/wp-content/uploads/DE-Assessment-Tool-for-Peer-Reviewers-September-2024-Pilot-Excel-Preview.pdf
https://accjc.org/wp-content/uploads/ACCJC-Quality-Continuum-Rubric-for-Distance-Education-September-2024-Pilot.pdf
http://www.kapiolani.hawaii.edu
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